
[image: image1.png]*SO“S MMC children's services




JOB TITLE:
 Care Assistant
THE ORGANISATION

Solis MMC Children’s Services, in partnership with Solis Trust, was established in 2005 and provides responsive, quality services to children and families who are assessed as being in need. We do so through the provision of a continuum of services that integrates emergency residential respite, medium and long-term children’s residential homes and community based services. 

Solis MMC is committed to developing solution focused services for young people and families.  

OVERVIEW OF ROLE

In developing this Job Description we are cognisant of National Standards for Residential Centres for Children with Disabilities (2013), our need to comply with these standards and the need to focus the role of the Care Assistant on ensuring our compliance with the said standards.

A Care Assistant (hereafter referred to as CA) will possess a relevant professional social care or recognised Health Care related FETAC Level 5 minimum qualification. 

The CA will receive comprehensive and ongoing support from the Residential Support Workers (hereafter referred to as RSW), Shift Coordinators (hereafter referred to as SCO) and Centre Manager. They will be guided in their daily practice by the Shift Coordinator and will receive ongoing performance feedback in order to aid their development from both the SCO and Centre Manager. 
Existing qualification, background experience and overall competency of the CA will be considered when tasks are being identified and the introduction of duties and responsibilities, as outlined in this Job Description, will be an ongoing working process. The SCO will regularly review the Job Description through supervision with the CA and will identify areas which they determine the CA can safely perform. 
The CA will have an integral practice role, which will be guided on a daily basis by the SCO and Centre Manager, and will ensure that the highest quality of care is provided to children. The role will require administrative duties as well as responsibilities pertaining to the care of the children. 
The role will also involve a combination of day time hours and wakened night hours which will be determined by the needs of the centre. 

DUTIES AND RESPONSIBILITES
The duties and responsibilities of the CA as outlined have been identified based on the National Standards for Residential Services For Children With Disabilities (2013).
1. INDIVIDUAL SUPPORT AND CARE
1.1. The CA will respect the privacy and dignity of the children through maintaining appropriate boundaries in line with the provision of safety and security. 
1.2. The CA will ensure that personal care is provided in a sensitive manner to uphold the privacy and dignity of each child. 
1.3. The CA will only share information in the best interests of the child and in line with legislative requirements.

1.4. The CA will assist in the transportation of children to and from appointments, including school and family access.
2. EFFECTIVE SERVICES
2.1. The CA will assist in maintaining a high standard of hygiene and cleanliness with respect to the premises however, observation of the young people is the priority.
2.2. The CA will be aware of the fire evacuation procedures and Fire Safety Policy.

3. SAFE SERVICES
3.1. The CA will be trained in Children First and aware of Child Protection Policy and report any Child Protection related concerns to the SCO on shift. 
3.2. The CA will assist in the management of risk through completing regular checks on children who are asleep. 
4. HEALTH AND DEVELOPMENT 

4.1. The CA will administer medication when trained to do so, adhering to the procedures in place for safe administration of medication. This may include safe storage of and handling of medication, ensuring this is appropriately recorded in line with policy.
5. LEADERSHIP GOVERNANCE AND MANAGEMENT
5.1. The CA will participate in regular supervision which will be practice and learning based, demonstrating commitment to continuous improvements in their practice and the residential service. 

6. USE OF RESOURCES
6.1 . The CA will understand that the SCO’s and RSW’s residing in the centre overnight, are available to call upon should he/she require further support, but only when necessary. 
7. RESPONSIVE WORKFORCE
7.1. The CA will adhere to the to the roles and responsibilities outlined in their job description
7.2. The CA will participate in any identified training required to provide appropriate care and support to children. 
7.3. The CA will be aware of the limitations of their role and the need to gain assistance from RSW’s or SCO‘s when necessary. 

8. USE OF INFORMATION 
8.1. The CA will ensure that all CA records are accurate, complete, legible and relevant. They will also understand that these may be requested on a future date for possible legal proceedings or investigation. 
NOTE: This job description reflects the present requirements of the post. As duties and responsibilities change and develop, the job description will be reviewed and is subject to amendment.















